
COMMUNICATION IS KEY
If you've been living with hearing loss, you know that communication is key. Without clear communication, you're left feeling 
isolated and alone, even if you're surrounded by the people you love. When you can't follow conversations or have meaningful 
connections with your family and friends, your emotional and mental health will suffer, and you'll start to feel the negative effects 
of loneliness. Those with hearing loss often choose to stay home, avoid social events, and struggle to find happiness and joy in 
their lives. With easy communication, all of that changes, and you're able to maintain a high quality of life, keep your body and 
brain healthier and more active, and protect the relationships that matter the most.

BE OPEN ABOUT YOUR HEARING LOSS
Are you living with hearing loss? Whether or not you're wearing hearing devices, you need to be open about your hearing loss. 
You'll experience the best health outcomes if you tell people that you're struggling to hear, and are honest with yourself and others 
about your limitations. Your family and friends want to communicate with you, and include you in conversations and activities, 
and if they know you've been struggling to hear, they'll gladly make whatever accommodations they can to help you get the most 
out of your life. They want to see you happy, and will work with you to make this a reality. Whether that's occasionally repeating 
themselves, sitting on the side of your good ear, or being patient, if you're open about your hearing loss, you'll receive a lot of 
help.

DON'T YELL
If your loved ones raise their voices when speaking to you, you know they're trying to help you hear, but raising the volume 
doesn't necessarily make things easier. In fact, when they shout, you feel like they're angry at you, sounds can get distorted, and 
you have an even harder time following conversation. Ask your friends and family to speak normally, and avoid yelling. Rather 
than raising the volume, they can speak slightly slower, and add a few pauses after sentences or phrases to give you a chance to 
catch up and understand what they've said.

TAKE TURNS IN GROUP CONVERSATIONS
At family dinners, people tend to all speak at once, talking over each other, and having multiple conversations across the table. If 
you have hearing loss, following these conversations can be a nightmare, and you may choose to stay home rather than facing the 
confusion of misunderstanding, or the embarrassment of not hearing something correctly and answering inappropriately. Sit at the 
head of the table, and encourage your family to talk one by one rather than talking over each other.

TIPS FOR BETTER COMMUNICATION WITH PEOPLE WITH HEARING LOSS
Are you struggling with hearing loss? Do you wish your family and friends had a better idea of how to communicate with you 
clearly? If you've been trying to explain to your loved ones how they can help you participate more easily in conversations, here 
are some tips for better communication with people with hearing loss.

VISIT US AT HART HEARING CENTERS – SEE LOCATIONS AND CONTACT INFO BELOW
If you've been struggling to communicate with your loved ones, visit us at Hart Hearing Centers for a comprehensive hearing test. 
We'll discuss your hearing health and find the best treatment option for your lifestyle and level of hearing loss. We work with the 
world's top hearing aid manufacturers, so we have the device that will have you hearing in any listening environment! From 
understanding the TV to enjoying family dinners, your new devices will change the way you communicate and connect with the 
world. Contact us today for a consultation. 

GET ON THE SAME LEVEL
If your conversation partner is standing, invite them to pull up a chair, and get on your level. It's difficult to understand someone 
when you're straining your neck to look up at them, and their voice seems to go right over your head. When you are at the same 
level, you'll be able to hear them clearly, and can use nonverbal cues to help you understand the context of what's been said. 
Whether through body language or lip reading, being able to see the person clearly will help you follow conversations with ease.

GREECE OFFICE NEWS!

We’re Moving!!
Effective June 24
New Location:
Canal Landing Professional Park
101 Canal Landing Blvd, Suite 10
Rochester, NY 14626

Greece
101 Canal Landing Blvd
Suite 10
Rochester, NY 14626
(585) 227.6543



1 lb. cut ziti or penne pasta

What's new on Social Media News! 
Have you had a chance to check out our new patient testimonials? If you'd like to take part in our next production please send us an 
email. Of course you are always welcome to leave us a review on our Facebook Page, on Google, Yelp or simply send us a note and 
we'll post it on your behalf.

Serve hot.

Salt & pepper to taste

Makes 4 servings.

Life updates from our Audiologists 

Steve, Meg and Sadie returned on May 6 from a six week cross country camping trip. They traveled over 9100 miles through 24 states. 
The country is quite large and diverse. They saw many beautiful State and National Parks and met many interesting people. A few of 
their favorite spots were Valley of Fire State Park in Nevada and Big Bend in southern Texas. Their dog Sadie was a great travelling 
partner. They look forward to planning more great adventures exploring this great country of ours!

Dr. Pete Hart
Pete's spring got off to a great start as he got engaged to his girlfriend, Abby, up in Lake Placid, and they plan on getting married next 
spring here in Rochester.  2020 will be a busy year of Hart weddings as his younger brother Andrew is also getting married next spring 
in Dallas.  Pete and Abby moved into a new home last fall and are excited to spend their first full summer there.  They just planted their 
first veggie garden which includes tomatoes, lettuce, basil, kale, peppers, zucchini and cucumbers.  He hopes to rival the Irondequoit 
office's garden but the chances of that are slim.  He hopes everyone has a great summer!

Dr. Sarah Hodgson It has been a busy year for in the Hodgson house. They moved into a new home in Macedon in October and are 
enjoying being homeowners! They are currently in the process of painting their deck and creating a new landscape in their front yard. 
Elena is 15 months old now and is growing like a weed! Her personality is really starting to come through but she is still such a happy, 
good-natured baby! She is walking and talking and definitely keeps them on their toes. She loves being outside, going for walks in her 
stroller, reading books, and swinging on her play-set. The Hodgson's are looking forward to a beautiful summer visiting with family and 
going on some fun weekend trips!

Hart Hearing Centers welcomes Katie Murphy as our Audiology Resident. 

Dr. Steve Hart 

In April Hart Hearing suffered a tremendous loss of our dear colleague and friend, Sandy Hendrick. Hart Hearing 
Centers was fortunate to have Sandy as a member of their team from 2007 to 2018 when she retired. The team, patients 
and vendors at Hart Hearing will deeply miss Sandy. 

Katie will be graduating from University at Buffalo in May 2020 with a Doctorate of Audiology. Born and raised 
in Rochester she has spent time doing her clinical internship work with the Rochester Veterans Clinic as well as 
Buffalo Hearing and Speech. When Katie is out of the office she enjoys an active lifestyle including fitness 
activities both inside at the gym or hitting area hiking trails. One of her favorite outdoor activities is hiking with 
her puppy Finnegan. She also enjoys cooking and baking.

Ingredients:
5-6 ripe medium size tomatoes (home grown)

½ cup olive oil
2-3 cloves of garlic 

15-20 fresh basil leaves

3 cups of shredded whole milk mozzarella cheese

A Summertime Dish

Recipe provided by Mary LiVechhi, Billing Specialist 

 Like us on Facebook        .
 Don't miss our informative and entertaining posts!

Directions:
Slice tomatoes thin and place in a bowl.  
In a separate bowl, put ½ cup of olive oil, torn basil leaves and
crushed garlic. Mix together well.
Pour oil mixture over tomatoes and add salt and pepper to taste.  
Mix tomatoes well and let marinate for a couple of hours at room
temperature mixing occasionally. 
Cook pasta and drain.  Do not rinse or cool pasta.
Add mozzarella cheese to hot pasta and mix until melted.  
Add tomatoes mixture to pasta.




